SERVICES OVERVIEW
DR. ELMO PIENAAR

I NTRODUCTION
Thank you for inquiring or making use of our services. Welcome to the practice of Dr
Elmo Pienaar (in conjunction with Telling Outcomes). This form offers a brief
Services Overview and includes a Collaboration Request Form.

W HO
The services of Dr Pienaar (for personal and corporate settings) are made available
through Telling Outcomes (Pty) Ltd.
Ltd Telling Outcomes operates as a skilled or
professional helping consultancy. Please inquire if you need more information
info
regarding Telling Outcomes as such:
such for strategy formulation, change, diversity
workshops and more. For personal or smaller projects and many individual contact
sessions clients deal directly with Dr Pienaar.

S ERVICES
Services include coaching, counselling and facilitation.

PERSO
OSNAL AND CORPORATE COACHING

Typical coaching areas include: group and team coaching, corporate, executive, and
leadership succession, coaching for purpose and life coaching, skills, performance
and behavioural coaching.

Page 1 of 7 (Document version 1609a)

S PECIAALIST C OUNSELLING

The extent to which coaching
coaching and usual psychological (such as also professional
counselling)
ing) services overlap has in part to do with the underlying social sciences
framework. Clients need not be concerned about the differences or similarities but
they are welcome to ask. The most
most obvious differentiation is on the kind of topics
that are addressed.
Counselling services are extended to the personal and organizational context. It
includes working with families and children, couples or individual counselling. In the
organisational context
context it deals with workplace conflict, executive health and
employee wellbeing.

L EARN
NING ,

PROCESS , AND WORKSHOP FAC IL
LITATION

Facilitation services overlap to a degree with other group orientated disciplines. It
could involve organisation
organi
wide processes, process consulting, group, learning, and
workshop
rkshop facilitation.
facilitation. It is furthermore relevant in optimising strategy formulation,
community consultation, workforce optimisation, and in addressing topics such as
diversity and organizational culture.

S TYLE
There is great diversity in the way professional
professional helpers approach their clients. This
has less to do with whether it is coaching or counselling! This consideration is also
prevalent in other professional industries such as with law or medical practitioners.
Even in the organisational and leadership environment
environment conversions are ongoing
about a supposed ideal type. Consequently there are many misconceptions.
mi
Clients
have divergent expectations. Most research now suggests that context is key.
Page 2 of 7 (Document version 1609a)

Dr Pienaar’s basic style in all the mentioned services is one that is collaborative and
contextual. The format that the professional relationship takes is discussed. It is
however not a prescriptive or directive child-adult type interaction. It is also not
about giving information but rather offers integration.
Sometimes it will be necessary to pick up the pace and sometimes to slow down.
Sometimes goal setting is strongly advised and at other times doing so stands in the
way of transformational change. We consider together what is needed and take it
from there.

A DDRESS & P RACTICE HOURS
The venue for the above (and other general consulting services) is either at the
client-company venue (where applicable), or…
alternatively for private practice consultation:
•

Waterkloof Glen, Pretoria-East (C/o Lea & Hugo Road)
o Generally on Mondays (08h30 – 16h30)
o The premises is called Coram Deo Pastoral Care Centre

•

Pierre van Ryneveld, Centurion, Pretoria (C/o Van Ryneveld Avenue & Jim
Verster Road)
o Throughout the week as pre-scheduled

Please email Dr Pienaar for inquiries or an appointment:
connect@elmopienaar.com, or SMS to request a call back (082 410 7645)

A CCOUNTS MANAGEMENT
Except when working with companies on the basis of quotations or consulting
projects, the client’s account should be settled in advance.
We prefer not to receive payment on the day of consultation. Kindly present us with
a notification of payment (such as from prior EFT) in an envelope and include
therein the date of schedule appointment and the clients name. Alternatively email
the notification of payment to us prior to the appointment at
finances@tellingoutcomes.com
If absolutely necessary, cash payment can be made on the day placed in a closed
envelope along with the clients name and date of the appointment.
Statements will be emailed to clients on a monthly basis reflecting all payments for
both cash and electronic payments.
Use the following bank account details:
Account holder: Telling Outcomes
Bank: First National Bank
Type: Cheque Account
Account number: 62429996674
Branch: Brooklyn
Branch code: 251345
Reference: Initials+Last name+Appointment Date (eg., HEPienaar 3Oct)
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F EES AND CONSULTATION DURATION
Session durations are 50min or alternatively 80min (if so pre-scheduled). Please
inquire about how we work with children.

F EES
1.

2.

AND PERSONAL CLIENTS

Individual professional helping (coaching, counselling, consulting):
•

R750 per session (50 minutes),

•

R950 per session (80 minutes) – if needed and prescheduled

Couple, or group facilitation, coaching, counselling:
•

R950 per session (50 minutes);

•

R1,200 per session (80 minutes). (There should be no more than five
people in the group unless it is a corporate client and based on prior
planning)

•

R1,500 per session: (80 min). (For groups more than five people up to
about twelve, please inquire)

•

Groups in excess of twelve people will not necessarily cost more but a
different approach is needed. Please discuss your context and purpose with
us.

C ORPORATE

CLIENTS

Corporate* related consulting services (eg., executive coaching, team facilitation,
leadership development, organisational cultural consultations and more):
•

R1,500 per hour (for individual sessions);

•

R4,800 per morning – ideal for groups;

•

R8,800 per day - ideal for consultation processes or where various
stakeholders will be engaged separately throughout the day.

*Corporate clients are deemed corporate where the organisation pays for services. Clients are
deemed ‘personal’ clients (even when dealing with executive considerations) when they will be
paying their own account.

F EE

FLEXIBILIT Y

Note that fees can be reduced for both personal and corporate clients when they
can commit to medium to long term engagement* (such as for structured recurring
individual sessions), or multi-day or intermittent project driven engagement. The
*For counselling and coaching services medium term is regarded as 6 – 12 months on at least
a bi-weekly basis. Long term engagement is in excess of 12 months on a bi-weekly basis
although it can be intermittent for long term engagement as needed and discussed.

Projects (as opposed to individual sessions) have their own terms of engagement
and fees scheduling.
Prices could be influenced by the scope and nature of the involvement but is
generally applicable for 2016.
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If you are a personal client and can’t afford the services: Write to Dr Pienaar
personally at biggerpicture@elmopeinaar.com and consider making a donation. We
cannot always accept working on a donation basis. You can also suggest counter
performance measures, referrals, and more. Please understand that we cannot
work for free or simply for a charitable cause and your request or suggestions
should be deemed reasonable. We kindly ask that those who can afford the services
do so as this is what enables us to assist others who really can’t.
About medical aids: Dr. Pienaar does not work with medical aids. Medical aids also
do not pay for professional coaching or facilitation services. As far as health care
services are concerned, formally Dr Pienaar is a specialist Pastoral Family Therapist.
Regrettably, unlike many countries around the world, South African medical aids do
not recognise services rendered that have not followed a strictly psychological
route. There are of course many scientific disciplines at our South African
universities who do research and develop practitioners in the social and behavioural
sciences. Often many specialist counsellors cannot and more importantly do not
want to diagnose which present difficulties since medical aids want to categorise
what they are willing to pay for. Although understandably diagnosis plays an
important part in particularly the medical sciences, many counsellors resist and
happily forgo diagnosis and psychological instruments and testing as part of their
scope. Do ask why in consultation. As a work around, for specialist counselling
services only, practitioners are sometimes willing to offer cash or EFT discounts.

BIO INTRODUCTION
Dr Elmo Pienaar holds a PhD in Family Therapy, having followed the academic route
of studying practical theology for eleven years. Situated in a ministry environment
for ten years (up to 2011) he worked as a specialist with individuals and groups in
therapeutic, coaching, and facilitative ways. He has been a research fellow at the
University of Pretoria with the focus area on coaching and other kinds of
professional helping relationships. In this role he also supervises postgraduate
students from a number of universities and institutions in a) what he develops as
organisational practical theology (formerly at University of Pretoria, currently at
North West University) and formerly b) management leadership at the Da Vinci
Institute where he also presented on Reverse Engineering the Future comprising
aspects such as Organisational Architecture, Scenario Planning and related topics.
He is the program director and principal facilitator for the Advance Programme in
Personal and Corporate Coaching at the University of Pretoria Enterprises division
and the Ecotone Business Learning Community. He is the founding director of Telling
Outcomes focusing on consulting work with an emphasis on professional helping
relationships such as coaching.
Apart from his passion for people-helping, he is and has been involved in founding a
number of entrepreneurial ventures. He is particularly interested in professional
conversations about ‘potential’ and ‘meaning’ and how these can contribute to
performance and to foster optimal relationships in family and organisational
settings.
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COLLABORATION INTAKE FORM
DR ELMO PIENAAR
Please fill out and print this form and bring it along to your first consultation or email it to
collabintake@elmopienaar.com
THIS FORM IS USED FOR RECORD KEEPING PURPOSES. INFORMATION IS REGARDED AS PERSONAL AND PRIVATE. WE HAVE A DIFFERENT
FORM WHEN WORKING WITH CHILDREN UNDER THE AGE OF 18. PLEASE INQUIRE.
A. Services request (Please tick appropriate)
Please note that this may change based on the kind of professional conversations we have and is
often only a starting point.
Coaching (and or mentoring related)
Counselling
Facilitation
We’ll discuss

•

IT IS NOT COMPULSORY BUT IF YOU FEEL THE NEED TO PROVIDE BACKGROUND INFORMATION BEFORE FIRST CONSULTATION
IT CAN BE EMAILED TO DR PIENAAR PERSONALLY VIA THE WEBSITE CONTACT FORM AT ELMOPIENAAR.COM

B. Client details
Client name and surname:

Company name (only if corporate client) (We’ll then request full details in a follow up correspondence)

Telephone number:

Email address:

Postal address:
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C.

Outside reference

Name and Surname:

Telephone number:

Relation (example; friend, colleague, sibling; parent):

D. Financial authoritative person (The person paying for the services?)
Name and surname:

Company name (only if corporate client)

Telephone number:

Email address:

Postal address:

TODAY’S DATE (IF THIS IS THE FIRST CONSULTATION), OR

REQUEST FIRST APPOINTMENT BY OFFERING A
NUMBER OF DATES AND TIMES IN YOUR DIARY

AUTHORATATIVE CLIENT SIGNATURE

TOWARDS A BEAUTIFUL LIFE AND HEALTHY OPTIMISED ORGANISATIONS
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